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A “university system” with 2 institutes of technology,

as well as 4 national laboratories and many places
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Key figures

Students and doctoral students Employees (headcount)

35,235 23,472

ERC Grants received Spin-offs founded per year

40 66
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Focussing on STEM !

Mechanical engineering Architechture Exact sciences Natural Sciences
Electrical engineering Civil Engineering Computer science Health Sciences

B etHzurich [ eprt ] Other universities
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Three pillars for the sustainable success of the ETH Domain

International Good governance Stable and reliable
openness and autonomy financing

71% total federal contribution

ry
C_J ETH BOARD

ETH ibuti
EPFL 15% research contributions of Federal Government/EU

13% third party funding

1% tuition fees

International agreements ETH Act ERI Dispatch
and research programmes
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A strong international positioning

Rank QS World University Rankings 2021 In most university rankings, about half of the

Lo 12 classical Swiss universities are in the top

- een e 200 universities worldwide.

3 Harvard University

4 Caltech Comparison: approx. 2,500 universities in the USA
5 University of Oxford

6 ETH Zurich

14 EPFL

69 University of Zurich (UZH)

106 University of Geneva
114 University of Bern
149 University of Basel

169 University of Lausanne
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Openness: ability to recruit the best minds worldwide

Page 7

Most
international
rank 2020

Most
international
rank 2019

NR

World University
University
Rank 2020

126 City University
of Hong Kong

35 University of
Hong Kong

Ecole
Polytechnique
Fédérale de
Lausanne

ETH Zurich

=57 Chinese
University of
Hong Kong

Country/Region

Hong Kong

Hong Kong

Switzerland

Switzerland

Hong Kong

THEEEEE

WORLD

UNIVERSITY |
RANKINGS|
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Internationality as a key success factor: Students and
doctoral students

80.0%

__o——= Doctoral students

70.0% ./ o= =0

60.0%

40.0% .___,NF‘F —  Master students
.U% ./.—*.

—  —————__ ___+—"" °  Bachelor students

% International Students

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Source: ETH Domain Annual Report 2020
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Researcher mobility of selected nations

Immigration Emigration

SWITZERLAND

..- EI' C.ﬁ.-"LIIEJ’AU-’GE

UNITED STATES

II-I-I)
CA

UNITED KINGDOM

S mm

GERMANY

I- I].I' CA/UK

FRANCE

T/FR/AR |||'nlll' Gerumre

SPAIN

Source: SNF, GlobSci survey, Franzoni C. et al., May 2012
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Not “brain drain” nor “brain gain” but “brain circulation”

e According to a Nature study from 2012, Switzerland was the only surveyed
country to employ more foreign than domestic researchers.

e Switzerland was also the country with the second-highest number of researchers
leaving the country (after India).

SWISS
SCIENTISTS

B Domestic scientists: 43%

Outside country: 33%
M Foreign scientists: 57%

M Inside country: 67%

Source: Van Noorden, R. (2012). Nature, 490 (7420), 326—329.
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EUPRIO — European Association of Communication

Professionals in H
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igher Educat
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In essence:

EUPRIO brings together
communication professionals
working in higher education

all over Europe
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25 countries: large & small

& AUSTRIA

W BELGIUM

w CYPRUS

i CZECH REPUBLIC

w DENMARK

& FINLAND

& FRANCE

i GERMANY

= HUNGARY

W ICELAND

W ITALY

W LATVIA

L LEBANON

& LITHUANIA
LUXEMBOURG

W NETHERLANDS

. NORWAY
POLAND
PORTUGAL
SWEDEN

SWITZERLAND
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The EUPRIO Portfolio
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25 countries, 230 HE institutions
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Trends in science communication

Seite 17

Greater importance of science communication after the pandemic. Dialogue between science and society

and especially politics should be strengthened.

Loss of sovereignty of communication in the university managements and directorates through decentralised

communication and social media

Successful research through globalization and digitalization causes internationalization and stronger

cooperation (inter- and transdisciplinary) in research and education

Universities should go back to the core of what universities are and what our values are and how research is

done. We need to show that research and higher education means “discussions”
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Greater importance for communication in
the field of Higher Education after the
pandemic



Ensuring and
Encouraging
Scientific Excellence

Dialogue as main strategic goal

Global Challenges

Dialogue Between Environmental Global and Inclusive
Science and Society Impact Education

Strategic Areas of the ETH Domain

Energy, Climate Responsible Advanced

Human Health & Sustainable Digital Materials & Key
Environment Transformation Technologies

Accelerating
Technology for
Good

New Forms of
Employment

Engagement &
Dialogue with
Society

Fundamental Discovery Science

L —
B

New or Existing Activities of the Institutions
& Joint Initiatives of the ETH Domain
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' tion
The relevance of higher educa
communication
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Studies of HEl comm are scarce & have
blind spots

30
25
20
15
10
5
0
2009
25
20
15
10
5
0
2009 2010

Schafer & Fahnrich 2020

2010

2011

2012
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2011

2012

2013

2013 2014

2014

2015
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2017

2018

2019

P |

2015

2016

2017
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on strategic or
organizational
communication that
reference science
communication or
scientific organizations
(darkred) and those do
not (light gray) (from a
15% random sample of
all articles published in
the Jowrnal of
Communication
Management and
Public Relations Review
between 2009 and
2019, n = 185)

mostly focus on US/UK/GER

hardly any comparative work

focus mostly on research

universities
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Four trends in HEl communication?

22

— INTENSIFICATION, e.g.
* more human & financial
resources devoted
to communication

e producing more output

PROFESSIONALIZATION, e.g.
hiring staff with specialized
comms background
strategic planning of processes
networking & professional org’s

DIVERSIFICATION, e.g.

* catering to more target groups
e using more channels &

more diverse comms formats

ALIGNMENT W/

ORGANIZ. GOALS, e.g.
image/reputation building

seeing comm as assisting leadership
& leadership instrument
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1. What do respondents see as goals of their HEI

— Respondents (again: coming mostly from research universities) see their HEIs
as primarily aiming for excellent research, followed by high-quality teaching

and a good institutional reputation in public.

Excellent research
High-quality teaching

Good public image and reputation

Knowledge transfer into society

Recruitment of more students

|
I ——
-
Acquiring research funds IR
|
|
|

Good performance in rankings

23 () ETH-RAT
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2. How they describe their “comms” departments

— Quite large by now: avg size > 25 people. Most have a broad portfolio of

tasks.

Social media guidelines [ R -
Corporate design [ N 75
News media guidelines | N /-
Marketing | 729
Preparing speeches & presentations for university leadership || IGczcIENENNIIIIEEEEEEEEE
Public Affairs | N -/
Communication trainings for scientists ||  GcINEEIIINDEEEEEEEEEEEEEE -
Search engine optimisation || IIGNGNGNGNEEEEEEEEEEEEEE
Fundraising and sponsorship | EGTGcNGEG 7

” 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% [ - ] ETH-RAT
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2. How they describe their “comms” departments

— Quite large by now: avg size > 25 people. Most have a broad portfolio of

tasks. Relative autonomy of work. Report directly to HEI leadership.

reports directly to university leadership

is free to set its own communication goals

is free to decide where to allocate its
resources

is free to decide on the main topics of its _
communication

=
[
8]
=
¥y
=]
-]

25 ) ETH-RAT
1=not at all; 7= very much



4. What are their target groups?

— Target groups mostly at regional/local level and at national level. Much less

often at the European or Global level.

local / regional level

European level

global level

1 2 3 4 5 6 7 -~
26 () ETH-RAT
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4. What are their target groups?

— Target groups mostly at regional/local level and at national level. Much less
often at the European or Global level. Specific target groups are journalists

> HEI staff/students > general population.

Journalists and news media

The staff of my university

The general population

Students and potential students
Politicians and public administration
Alumni

Schools and school teachers

Corporations

Funding agencies and foundations
27 ) ETH-RAT
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5. What are the main channels?

— Target groups are adressed primarily via websites, media releases &

newsletter (& social media).

Websites / blogs
Media releases
E-mails / newsletters
Videos

Exhibitions / events
Intranet

Magazines / brochures
Video conferences / webinars
Advertising

Annual reports
Podcasts

Self-developed mobile apps
28
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5. What are the main channels?

— Target groups are adressed primarily via websites, media releases &
newsletter (& social media). Most widely used social media are Facebook,

Insta and LinkedIn. Twitter & YT also common. Few are active on TikTok.

Facebook NG
Instagram
LinkedIn
Twitter
YouTube

TikTok

Sina Weibo

[
[
L
s
LA
=]
|
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Loss of control of the communication in
the communication department of an
institution in Higher Education



“The times they are a changin’...”

~
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So we communicate to the public...

@CNBC SIGNIN PRO WA

— MARKETS BUSINESS INVESTING TECH POLITICS CNBC TV

Plus a free

c JBLFlip 5 ECO

Schweizer Corona-App-
Code erobert die Welt

Carmela Troncoso arbeitete jiingst bis 16 Stunden taglich in ihrer
Lausanner Wohnung. Das Resultat zusammen mit einem ETHBE &
Sign in

ist iberwaltigend. Eine Erfolgsgeschichte in fiinf Akten.

Home @ Video @ World UK Business Tech Science Stories Entertainment & Arts

News Sport Reel Worklife Travel Future

Technology

Coronavirus: First Google/Apple-based ' handful of Appli and ?1
contact-tracing app launched yees came together to

| officials trace coronavir

!8 2020.3:08 PM EDT | UPDATED WED, APR 29 2020.2:18 PM EDT

+ Das Magazin, NZZ, Le Matin, 24h, Le
Temps, SRF, RTS, etc. + Reuters, Economist, NYTimes, Tech

Crunch, El Pais, etc.

32
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... but mainly via the classic media!

— News on websites
— Press releases

— Press Conferences NEWS

ey
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There’s thus a lot of work to do!

— News on websites
— Press releases

— Press Conferences NEWS
— Social media —
— Newsletters — D

— Events for public

— Media events —
— Conferences —
— Political communication

ey
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The loss of control means educate your
researchers and make them ambassadors



Social media: Twitter as an important example

Verlauf L Profile Tab Fenster Hilfe

E® 0 D 3 F w%xm Soi

en talaren muff von 100 X

B3] unter den Talaren ~ Muff von

@ twitter.com/Knutti_ETH?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwar¥%SEauthor

B Nzz @ Twitter @) Facebook @A tagesanzeiger ¢ Switchplus Siemis [ Linkedin & Italienisch @ Nate Bower

Startseite
Entdecken
Mitteilungen
Nachrichten
Lesezeichen
Listen

Profil

Mehr

Gian-Andri Casutt
@giancasutt

Seite 37

) *\QF{‘»}Q @)

« Reto Knutti

6.410 Tweets

B '  Folgeich

Reto Knutti
@Knutti ETH Folgt Dir

Passionate about climate, how the world and society work. Professor for climate
physics, chair @C2SM _ETH, and iate VP for inability at @ETH_en Zurich

Biografie Ubersetze

®© Zurich, Switzerland (& iac.ethz.ch/people-iac/per
(&) Seit April 2018 bei Twitter

1.492 Foige ich  15.988 Follower
s )) Gefolgt von WSL-Institut fiir Schnee- und Lawinenforschung SLF, Franxini Project und

413 weiteren Personen, denen du folgst

Tweets Tweets und Antworten Medien Gefallt mir

¥ Angehefteter Tweet
. Reto Knutti @Knutti ETH - 31. Aug.
! «Was fehlt, ist der politische Wille»
Interview in der @tagesanzeiger Beilage Energie und Nachhaltigkeit, zum
Klimawandel, Extremereignissen, Klimapolitik, der Rolle es Einzelnen und

Qe B

L1 Xl X5

6‘, sty

x G print screen mac - Google Suc X G reto knutti twitter - Google Su. X W Reto Knutti (@Knutti_ETH) / X

(L4}

B3 oropbox Eupric @ Haus San Nazzaro

Q  Twitter durchsuchen

Was dir gefallen kdnnte
B3 Anders Levermann
¥ @ALevermann
Ricarda Winkelmann q
@Ricarda_Climate
Dr Friederike Otto q
@FrediOtto
Mehr anzeigen

Trends fiir dich

Technik - Trends
iPhone
3

Nachrichten

20 OD®©e D=

Scientists, politicians and journalists

meet on Twitter

Many scientists are on Twitter
(and more are coming)

You can reach journalists directly
(no Press Release needed)

Courses for self-marketing

r
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Influencer Ranking of the whole domain

Seite 38

Prof @ EPFL, Academic Director Extension School. YC
Marcel Salathe alumnus. Always working on a new book :) Opinions are

= yours, hopefully soon - | mean, why else tweet?
W @marcelsalathe

Tags

Asst Prof @ETH_en | black holes | galaxies
Kevin Schawinski #citizenscience | @galaxyzoo | deep learning | speaker

W @kevinschawinski https:/t.co/Buw4s2uo04Q

Tags

President and Professor of Engineering at EPFL (Ecole
Martin Vetterli Polytechnique Fédérale de Lausanne) @EPFL_en

W @MartinVetterli

Tags

Prof. in Digital Humanities at EPFL (https:/t.co
Frederic Kaplan /iSI3UwB0RL), Venice Time Machine (https:/t.co
/HTglHp2520) + Time Machine FET flagship

W @frederickaplan (httpsz/t.co/KbIfSDMWLL)

Tags

a — A ranking on Twitter
— Find the most influential professors
— Coordinate and inform them regularly
a — Use as snowball effect
— All influential researchers retweet and
comment
n — Effect: Politicians and journalists have it in
their timeline all day long.

~
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Enable people as (digital) messengers

Example:
Communication Academy

For

- PhD students
- Scientists

- Professors

~
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Seite 39 { J ETH-RAT



Content ,,Communication Academy”

New Courses until 2021
F . . o Event
Science Visualisations
Communication management
\ Political
Scientific

systemin

N
Media relations o
Switzerland writing
Writing for Making

the public > \ Videos
. . Science
Social Media . .
. . communicati
for scientists

on
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Physical dialogue will also be key again:
example of «Scientifica»

Seite 41 () ETH-RAT



WORLD VIEW | 05 August 2021

Talking to science deniers and
sceptics is not hopeless

Fears of backfire effects are overblown, and advice to listen and interact still
stands.

Lee MclIntyre

Yy f =

I was at the March for Science in Boston, Massachusetts, on 22 April 2017, as were many
scientists. About 70,000 of us descended on the Boston Common, a famous park in the city.
We were there to stand up for facts and truth.

Where are the crowds of scientists now? Since then, harms from science denial have only
increased: global suffering has grown owing to inaction on climate change, and COVID-19
infections have risen along with the scourge of vaccine scepticism.
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International collaboration as success
factor of an institution in Higher Education
- communication departments as enabler



Internationality: key to success in research and

innovation?

1000

900 -

(0]
o
o

700 -

600 -

500 -

400 -

(per million inhabitants)

300 -

Number of patent applications

200

um
0 | |

0 10 20 30 40 50 60

Internationality of the research community (in %)
|

Page44 | 7 September2021 | How to Keep the Higher Education System in Switzerland Successful?

Diameter:
average
citation rate

70

r
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Why does ETH need international visibility?
Overarching goals:

Attract the best and brightest people for teaching and research
Attract the best students in the world (focus: Master's level)

Partner with universities to collaborate with the leading researchers in their
respective fields.

Attract international companies for cooperation / funding

Bring benefits to society beyond the "national borders" and also demonstrate these

benefits (communicatively).

45

14.11.2022
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But the world is big..... focus

For international communication this means:

e \Where do we want to be visible? In which world regions / countries?

e Who do we want to address?

e Define clear (few) communication goals: What do we want to achieve?

e How do we use the already existing "internationality" of the university in
communication?

”~
46 { ) ETH-RAT
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Our target groups:

Primary target group:

Stakeholders who are top in the field of engineering, architecture and natural
sciences, namely:.

« Potential employees (researchers)
« Potential students

« Alumni (as ambassadors)
 Media representatives

~
47 { ) ETH-RAT
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Implementation of international
communicationOperative goals

* Bring ETH Zurich to the attention of journalists in the leading international media -
with cutting-edge research.

» Support and promote professors in their role as ambassadors
* Enforce consistent bilingualism (DE and EN) in print and online media channels

* Use the entire international ETH community as targeted ambassadors on digital and
analogue channels (students, alumni, researchers)

r N
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Focus: International media relations
research, research, research...

= @W World Audio | Log In]

Before and after: These glaciers lost an area the size of Manhattan TI: ANYm al's qu adruped al rObot takes a

every 10 years since 1931

-
g By Rachel Ramirez, CNN hlke

(® Updated 1926 GMT (0326 HKT) August 22, 2022

eater / 10:21 PM GMT+1 » January 20, 2022 ] comment

Brian Heater @t

i
A5
Pt |

CEOGRRpHIC Q
Startups SCIENCE
venture Breast cancer spreads more aggressively
Security

during sleep

Many more cancerous cells circulate in the blood at night, suggesting that time of day could play
arole in diagnosis and treatment.

\

@lNl)lil’liNl)liN'l‘ PN <.

NEWS  SPORT  VOICES  CULTURE  LFESTYLE  TRAVEL  PREMIUM  MORE INDEPENDENT@

BY SANJAY MISHRA
PUBLISHED 18 JUL 2022, 10:27 BST

Science could uncover alien life within
25 years, scientist says

A Swiss astrophysicist is bullish on chances of discovering alien life within a quarter century
(CNN) — The climate crisis is devastating the world's glaciers. As ti JonKelvey + 3daysago * omment @) + XvX=) t's been pretty astonishing to see |
destroyed and local industries are ravaged — and perhaps most cr

'It definitely worries me': Scientists alarmed by Greenland ice melt 02:3

=] Image Credits: Takahiro Miki/ETH Z

with legged robots over the past fey

RN R N . U0 1 B

L

fresh water vanishes.

49
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Our tool for international media relations

www.muckrack.com

www.eurekalert.org www.futurity.org

MUCK RACK
E Elll'ekAlert' AVAAAS = SCIENCE HEALTH F UTU R I TY CULTURE ENVIRONMENT f ¥ QO susscrise
L]

Smarter PR with powerful, easy-to-use software

ADVANCED SEA

DONKEY GENOME REVEALS

NEWS RELEASES MULTIMEDIA MEETINGS LOGIN REGISTER

Q

Find the right ists, p fr and more
Spend more time building relationships and less time updating contact lists. Muck Rack's
media database is powered by both an in-house editorlal team, and our Intuitive search
technology that curates millions of data points to identify the best outlets and contacts to

NEWS RELEASE 6-SEP-2022

Media Contact

JOURNEY TO DOMESTICATION

REACTOR USES

il your story. Plus, we enable jour i ir owr i ilr i Media Relations
e e o e e T AR New reaction facilitates drug discovery e zurch i .
PeerReviewed Publication mediarelations@hk.ethz.ch SUPERCRITICAL WATER TO

Find relevant journalists — ETH ZURICH DESTROY FOREVI

CHEMICALS
‘ Monitor news, broadcast and social media o o ° e ° = T = More on this News Release:

Be the first to know about outreach opportunities, potential crises, and other critical

CAN CBD TREAT

infe tion. Track s about any company, competitor, or industry and get alerts in your
email inbox when new articles are published, when a journalistis sourcing for a story, or

when journalists are sharing something new.

Medications are continuously becoming more precise and efficient. Take, for example, the
new drugs that curb coronavirus replication at very specific points in the viral cycle. These

New reaction facilitates drug
discovery
ETH ZURICH

POSTMENOPAUSAL WOMEN?

et s days, finding active compounds that have such a specific effect in the body generally relies on SURNAL T "

testing extensive libraries of chemical compounds. Therefore, a crucial prerequisite for Science EXPLORING IS GOOD FOR

4 Personalize, track and organize your outreach developing even more effective drugs in the future is based on expanding the existing o - TEENS, BUT COMES WITH
libraries of active substances. o RISKS

Send and personalize more targeted pitches without the pain of creating a new email for
every recipient. Track email engagement via Gmail and Outiook Integrations, schedule
follow-ups, and organize your team's relatianship history with every jounalist.

Work from a single source of truth

Social Media:

Scientists from the Laboratory of Organic Chemistry at ETH Zurich have now developed a
simple and robust method for cenverting the indole group, which commenly occurs in nature
and medicines, into other important structural elements. The resulting compound classes
have a similarly broad potential for exhibiting biological effect as their indole precursors;
however, to date they have not been as widely considered in existing chemical libraries. The
ETH chemists' method will make it possible to easily add several new, potentially active
ingredients to the libraries, thus streamlining drug discovery.

Basic structure of important substances

The indole ring as a basic core structure is occurring in hundreds of natural substances and
drugs. Some representative examples are the amino acid tryptophan found in our proteins,
the sleep hormone melatonin, the neurotransmitter serotonin - also known as the *happy
hormone” - and the rheumatism drug indometacin.

Like many other active core scaffolds found in biologically active compounds, the indole motif

10.1126/science.add1383

KEYWORDS

ORIGINAL SOURCE

https://ethz.ch/en/news-and-events
feth-news/news/2022/09/new-
reaction-facilitates-drug-discovery.htmi
3

MANY OLDER ADULTS USE MEDS TO
BLOCK ARTHRITIS PAIN

(11| Tube;

~
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International media relations
New cha"enges «strange» understanding of media

Even more «hypes, scandalisation» ¥ SPUTAIK

Bl o@

International v

CGTN London 4 20°C @B 9°C

China’s Governance Winter Games 2022 Climate Change Shenzhou-14 COVID-19 Vaccines Destination

The age of extinction Trees and forests

‘I've never said we should plant a
trillion trees’: what ecopreneur

Thomas Crowther did next

Patrick Greenfield Hungary's Orban D@
in Closed Door Party Meeting

OP NEWS REAKING NEWS
14 1) ]

1 1\

The ecologist admits ‘messing up’ in the past, but says his Restor

project will be ‘a Google Maps of biodiversity’, showing the impact S ilgtiee 5ga
of restoration - from a forest to your own back garden

Listen to our podcast: Can we really solve the climate crisis by
planting trees? - part one

Swiss National Bank hikes policy interest
rate to 0.5%

Evenless control |

U.S. Federal Reserve raises interest rates for third time
Japan's top currency diplomat confirms
. 1+ Q (©
m DE | FR 13 SN (CD forex intervention

SCHWEIZ

Former senior official Fu Zhenghua

f ETH-Forscher Sai Reddy warnt vor neuer Corona-Super-Variante — Forbes
ETH-Forscher warnt vor neuer Corona-Super-Va I
«Covid-22 kénnte noch Why Is Covid-22

schlimmer werden> Trending On Twitter?
Wegen Delta ist jeder Ungeimpfte ein potenzieller Superspre: Here Are

steht noch Argeres bevor: Wissenschaftler Sai Reddy kiindigt

an, die weit gefahrlicher ist. Mi SC O nc eptions Abo ut

) Coronavirus Variants ") ETH-RAT
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Focus: ETH-Researcher as ambassadors
create platforms

About CYBATHLON Projects and Events Teams Partners Media Q= EN DE

I
NCYBATHLON
sty

CYBATHLON

For a'world without barriers.

ETH Meets You at the House of Switzerland
Milano 2022 CYBATHLON 2024 -> Team Registration -A,- - Events -> : : :
Initiatives with an international

26 April-12 June 2022: ETH Zurich will be represented at the Casa degli
Artisti in Milano, as part of the Pop-up House of Switzerland event platform 0 utreach

connecting ltaly and Switzerland.

ETH Meets You at the AAAS 2020 in Seattle i
AT ke The final Races and Rules 2024 are
] y Community & Outreac
ETH Zurich hosts a symposium at the American Association for the Ad- pub[ished! Reces adl Rules 2024
vancement of Science's Annual Meeting (AAAS 2020) on Synthetic Biology: ) ™ ) ]
asecte > s 8 After the first version and an intensive exchange with the teams, the final
Digital Design of Living Systems. ETH professors also contribute to ses- version of the rulebook has now been published.

sions on deforestation / afforestation monitoring and biodiverse soil eco-

§ systems.

Auftritte an internationalen
Anlassen / Konferenzen _ %‘ AAAS

ANNUAL MEETING

Seattle, WA | February 13-16, 2020

TOMORROW'’S

ETH-RAT
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Researchers as ambassarors:
make tools available

ETHzurich Wi ==

s Energy Futures -
Europe and North
America Symposium

ETHzirich

21 Aprdt 2001, 120 pm

| J ETH-RAT

~
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Focus: ETH-Community as ETH-Influencer

Rachael Garrett
@rach_garr

Prof of Cons & Dev @Cambridge Geo & CCI & Prof of Env Policy @ETH; feminist &
anti-racist. sustainable dev.; food systems; supply chains; conservation; tropics

© Cambridge & Zurich (& rachaeldgarrett.weebly.com

Tanja Stadler
@TanjaStadler CH

Seit August 2009 bei Twitter

1.376 Folge ich  3.581 Follower

Full Professor at ETH Ziirich

Seit Juli 2012 bei Twitter

192 Folge ich  7.972 Follower

m‘; Gefolgt von Glnther Dissertori, Sarah Springman #MentalHealthMatters und 12 weliteren
L/
Personen, denen du folgst

Reto Knutti
@Knutti_ETH

Thomas Crowther &
Passionate about climate, how the world and society work. Professor for climate @TWCrowther

physics, chair @C2SM_ETH, and associate VP for sustainability at @ETH_en Zurich
Blogrdtie bamsetzen Ecologist @ETH_en and co-chair of the board for UN Decade on Ecosystem

Restoration. Lover of nature, sport and D&D. @unep @restor_eco @crowtherlab
© Zurich, Switzerland (& iac.ethz.ch/people-iac/per... Biografie iibersetzen
Seit April 2018 bei Twitter
© ETH Zurich & crowtherlab.com Seit August 2013 bei Twitter

1.634 Folgeich  19.052 Follower

2195 Folge ich  5.802 Follower

& v Gefolgtvon Mirko Bischofberger, ETH-Zukunftsblog und ETH Zurich
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Robert Finger &
@RobertFingert

Professor of Agricultural Economics and Policy at ETH Ziirich @aecp_eth & Chair of
the World Food System Center @ethzWFSC google.scholar: bit.ly/2ZxASbg

© Zurich, Switzerland (&’ sites.google.com/view/fingerrob...
Seit Marz 2012 bei Twitter

668 Folge ich  4.553 Follower

~
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Alumni - digital and analog
. G-

Norway
United Kingdom Netherlands
Pacific Northwest Luxembourg Munich
New England France Vienna
Bay Area Pev ok Groece Besiggggh:?kYO
Shenzhen
m Q Suche B H = ® og%‘Kaocg%
Start Ihr Netzwerk Jobs Nachrichten  Mi
o™ enm zorich : Alumni-Network / Chapters
LinkedIn most reach -
Start lhr Arbeitgeber — - .
— - Zurich ao Paulo
Beitrage ) o dezZLgakl:e Zurich Sydney
Ticino
oo ETH Ziirich Geneva y
ETH % ETH ;) o5 Foliowpeinnas
— @ | ETHzirich .
“"Across all catering facilities at ETH, turnover has fallen
by half" ... mehr anzeigen "It's sometimes difficl
= = = >Challenge Entrepreneur Golf Model United Nations
Curiosity first brought ; — |
" Phony Orchestra| |Hungarian Engineers VESUV Wine Club
me to Zurich. ETH and
- r
the city made me
1 3 d H d
“Across all catering facilities at ETH, turnover has When politics push | eC I e to StaY'
fallen by half" ethz.ch » Lesedauer: 1 M
ethz.ch » Lesedauer: 2 Min.
CuD4 CUO 68
ETH Circle — chosen
ambassadors
rTs
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Purpose and values of universities:
we must explain what research means and
how it works



Our original values: what universities represent

— The culture of discussion is the great
resource of universities!

— Going back to or initiating this change in
universities

— Using social media and the physical to seek
a dialogue (no top-down communication)

Seite 57 () ETH-RAT



Industrie: Purpose

— Unboss, our story
— Novartis Vas Narashimvan
— Define the purpose and culture of the

company
— Collaborators als ambassadors and

influencers

Seite 58
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Encourage transparency

— The basis is openness in communication
— Internal and external communication

— Internal hub with information

— Internal = external

r N
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Guidelines in Science Communication

* Germany made guidelins for good science
communiation and public relations

» Switzerland is starting a process to developp
guidelines in science communication

sy
Seite 60 { ) ETH-RAT



Report about science communication:
From Status Quo Report to Recommendations

1. Status Quo Report

' ' iss academies
) Swiss A ences swiss a ol
swissqudemies,:h

i i iss Public:
Science in the SWisS
Assessing the §tate o;
' | , Science Communication an
.. g £ 3 Public) ngagement with
A . witzerland

2. Recommendations

... based on report, workshops, expert
interviews and specialized working groups
within broader expert group

... address science communication broadly
as well: including the role of individual
scientists and institutional science
communication, science journalism,
institutional training and support, science-
policy interfaces etc.

... represent consensus in EG

r N
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Recommendations

1 Science communication & public
engagement should become an accepted
part of scientific culture & practice.

3 Communicating scientists should be
offered professional, social, psycholo-gical
and, if necessary, legal support.

5 Scientists & scientific organizations should
understand and employ evidence-based
scicomm.

7 Scientists and scientific org’s should show
how science works, including uncertainties,
different perspectives, and relevance to
society.

2 Training in science communication and
public engagement should be part of
curricula, especially for young scientists.

4 Improve scientists’ understanding of
public perceptions of science and the role of
science in society.

6 A dialogue about aims and norms of
science communication and public
engagement is necessary.

8 Encourage science communication and
public engagement with underserved
audiences.

r N
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Recommendations

9 Support participatory research initiatives.

11 Institutional science communication
should be carried out and coordinated in-
house.

13 Science communication needs to
counteract mis- and disinformation.

14 Science communication and public
engagement with science should consider
and reflect the diversity of science.

10 Institutional and individual science
communication should express the specific
values of science, such as organized
skepticism, methodological thinking and
intellectual openness.

12 Research on scicomm in digital

environments should be fostered through
funding opportunities, data access and
capacity building.

15 Communication between science and
politics needs to be strengthened and
institutionalized.
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Recommendations

16 A new funding infrastructure for science
journalism is needed, which should include
a broad range of financial sources and fund
innovative projects and core infrastructures.

18 A national science news provider is
needed to serve Swiss media houses.

20 Innovation in science journalism in
Switzerland should be furthered.

17 Science journalism in public service
broadcasting and established media houses
should be strengthened, and networked
across desks.

19 Financially support and foster the
independence of freelancers.

r N
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Swiss Federal
Institutes of Science
and Technology
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